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TREBALL all Titulacié: Doble Grau en Enginyeria Informatica i ADE
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2% Estudiant: Jordi Colomé Montero
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ESCOLA POLITECNICA SUPERIOR ‘

Titol de Treball Final de Grau: Monitoring the performance of the internal Call
Centre of a company with a Business Intelligence tool

Director/a: Israel Diaz i Margarita Moltd
Tribunal:

® President/a: Pilar Cos

" Secretari/a: Margarita Molto

® Vocal: Juan Enrique Garrido
B Suplent 1: Josep Lluis Lerida
® Suplent 2: Natalia Aldaz

Presentacio:

Data: 28 de juny de 2023
" Hora: 08:30 h

® Aula: 2.03 EPS

Campus: Lleida
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